
Country Language Helpdesk Email GLOBAL HELPDESK Phone ALTERNATIVE Phone

Australia, Singapore English +613 9676 5404   

New Zealand English 0800 466670

India English +91 12462 37260

Malaysia English +603 7872 6660

Philippines English +632 858 2531 

South Africa, Swaziland, Mauritius English 9001-6122348247 

Lebanon English n/a

Morocco English n/a

Nigeria English n/a

Pakistan English n/a

Ghana English n/a

Bahrain English n/a

Saudi Arabia English n/a

UAE English n/a

Belgium English +33 157 329 119

Denmark English +44 203 788 6989

Finland English +44 203 788 6989

Ireland English +44 203 788 6989

Lithuania English +48 223 062 920

Netherland English +33 157 329 119

Norway English +44 203 788 6989

Portugal English +34 918 368 522

Sweden English +44 203 788 6989

UK English +44 203 788 6989

US, Canada English n/a

Belarus English n/a

Kazakhstan English n/a

Egypt Arabic, English n/a

Turkey Turkish, English n/a

Ukraine Ukrainian, English n/a

Bulgaria Bulgarian, English n/a

Greece Greek, English n/a

Colombia, Peru, Bolivia, Ecuador, CARICOM Spanish, English n/a

Spain Spanish, English +34 918 368 522

Argentina, Chile, Uruguay Spanish, English n/a

Brazil, Mexico Spanish, Portuguese, English n/a

Austria German, English +49 695 098 5966

Germany German, English +49 695 098 5966

OPCO German, English +49 695 098 5966

Switzerland German, English +49 695 098 5966

China Mandarin, English +862 160807007

Hong Kong Mandarin, English n/a

Taiwan Mandarin, English n/a

Thailand Thai, English +662 227 9001

Indonesia Bahasa, English +622 179175229

Poland Polish, English +421 249 401 813 // 800 421 1201

Hungary Hungarian, English +421 249 401 815 // 0680 801 00 422

Czech Czech, English +421 249 401 814 // 800 822 822

Slovakia Slovak, English +421 249 401 804 // 0800 137 200

Italy Italian, English +34 918 368 522

France French, English +33 157 329 119

Romania Romanian, English n/a

+1 703 466 4545

+1 703 466 4545
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