
 

 

 
Christiana S. Shi 

Former President Direct-to-Consumer Nike, Inc. 

 
 
Ms. Shi served as President, Direct-to-Consumer of Nike, Inc. (“Nike”), a global provider of 
athletic footwear and apparel, from July 2013 until her retirement in September 2016. From 
2012 to 2013, she served as Nike’s Vice President and General Manager, Global Digital 
Commerce. From 2010 to 2012, she served as Nike’s Chief Operating Officer for Global Direct-
to-Consumer. Ms. Shi is a principal of Lovejoy Advisors, LLC, an advisory services firm for 
digitally transforming consumer and retail businesses, she founded in 2016. 

Prior to joining Nike, Ms. Shi spent 24 years at McKinsey & Company (“McKinsey”), a global 
management consulting firm, in various roles including ten years as Director and Senior Partner. 

From 1981 to 1984, Ms. Shi served in various trading, institutional sales and investment banking 
roles at Merrill Lynch & Company. 

Director Qualifications: 
 

• During her career at McKinsey, Ms. Shi worked across North America, Europe, Latin 
America and Asia providing leadership, expertise and strategic vision to senior 
executives of Fortune 200 consumer companies. She designed and led performance 
transformation programs, developed cross-channel marketing and merchandising 
programs, and drove market entry work. 

• In her various roles at Nike, Ms. Shi led Nike’s global integrated digital commerce 
strategy and retail organization, as well as real estate, finance, supply chain operations 
and information technology. 

• With her deep knowledge of digital commerce, Ms. Shi helped lead significant growth in 
Nike’s digital commerce capabilities. 

• Ms. Shi has extensive public company board and corporate governance experience. She 
is a director of United Parcel Service, Inc. She is a former director of West Marine, Inc. 
and Williams Sonoma, Inc. 
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